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2010 Water Quality Report

Message from the Director

Greetings and thank you for making Stafford County home for your family and
business. Our Board of Supervisors is committed to providing you with the high-
est quality of life through their established priorities of reducing the tax burden,
improving public safety, providing top-notch education, implementing the voter-
approved Transportation and Parks bonds, and enhancing economic develop-
ment. We hope that your experience in Stafford is pleasant, comfortable and
safe. As a responsible and accountable government, we pride ourselves on be-
ing open and proactive in our communications with our citizens, and are pleased
to present you with this annual Water Quality Report for calendar year 2010.

This report will show you how we fulfill our goal of providing high quality, reli-
able and cost-effective water services that meet all state and federal require-
ments. The Department of Utilities operates and maintains two water treat-
ment facilities, 586 miles of water lines, 14 water storage tanks, and more than
4,700 fire hydrants. Together these systems produced and delivered an average
of 9.7 million gallons of water each day in 2010. To enhance our services even
more, a third reservoir is under construction. The Rocky Pen Run Reservoir is
scheduled to be completed by 2013. For details, see page 6.

Utilities staff work diligently to keep the water flowing to your faucets. But an
excellent water service system does more than that, it also provides enough
water for our Fire and Rescue responders to use in emergencies, adds to the
beauty of our parks, and enhances our appeal to businesses that are looking to
locate in a community with a strong infrastructure system in place. An excellent
water system improves our quality of life.

We are committed to providing you with the best possible service, and we en-
courage you to call us if you have any questions. You may reach us at
540.658.8620, or visit us online at www.staffordcountyva.gov/utilities.

Thank you again for making Stafford your home, and remember, please use wa-
ter wisely!

ﬁ‘/a/‘/‘/ Critzer
Director, Stafford County Department of Utilities
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Source Water Assessments

In 2002, the Virginia Depart-
ment of Health conducted
assessments of our two water
reservoirs at Abel and Smith
lakes to determine how sus-
ceptible they were to con-
tamination. Since both are
surface water reservoirs open
to the environment and both
have specific land use activi-
ties and potential sources of
contamination within a 5-
mile radius of the raw water
intakes, both reservoirs were
determined to be highly sus-
ceptible to contamination.
We must work together to
properly dispose of trash,
waste oil and other hazard-
ous materials so that they do
not enter streams, storm
drains or other possible
routes of contamination to
our reservoirs.
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